stryker

Service excellence

Our Enabling Technologies Service Team is

Did you
know?

dedicated to Airo" support and service. Our goal is to
ensure your Airo” TruCT® system is maintained to the
highest quality standards and remains functional.
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What can | expect from Airo Service Packages?

Prevent ' roicct

Bi-annual preventative maintenance at your facility v v
Inspection, calibration, tube alignment and replacement of specified parts
Update to the latest AIRO software version; OS bug fixes, patches, etc.

Travel and labor costs for yourtechnician
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Detailed service reportand any applicable compliance documentation for inspected items*

Unlimited** repairs
All related parts, installation, testing, labor and shipments included

Priority first assessment is done within 24 hours from the service call (one (1) working day)
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Discounton all other upgrades (new features) and clinical trainings

*Refer to the Service Agreement contract for a detailed list of applicable parts **Check Terms and Conditions for applicable repair calls

N Minimize system downtime = Airo software upgrades
Dedicated Airo Support Team First access to upgrades and updates
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